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Meeting minutes for the BHA Resident Panel 
Date: 29th August 2024
Held at: Colebrooke Place & via Teams


Residents Present: Janice Walsh (JW)

Staff Present: Cheryl Whittle (CW)

Chair: Nancy Korman (NK)

Apologies: CS and RK 

1. Welcome and introductions.
1.1. All were welcomed to the meeting. 

2. Minutes of the last meeting.
2.1. The minutes were agreed to be an accurate record of the previous meeting held on June 27th, 2024.

3. Complaints
3.1. It was noted that repetition in the policy may be confusing.
3.2. Section 7.9. needs rewording.
3.3. NK will look at the website from a tenant’s perspective. 
3.4. P&P was agreed to be long winded and will be reviewed in June 2025 with the handling code.
3.5. The Panel agreed an ‘easy to read’ guide for tenants is better.

4. Board summary
4.1. Panel agreed it was beneficial to see a summary. 
4.2. Praise was given for a reduction in rent arrears. 

5. Customer experience at BHA
5.1. Originally raised by CB (not present) so will be postponed until CB attends.
5.2. Suggestion raised, that staff being present in communal areas for up to 30 minutes to see if tenants would attend and provide any ideas or suggestions. 
5.3. NA being on site has been welcomed and praise given for her experience. 
5.4. Estate walkabouts, although a good practice, attracts the same tenants each time, appealing to new tenants needs to be thought about. 
5.5. JW suggested using the basement of Upper Street to house a pop-up artist, or to rent the basement sheds for tenant use. 

6. Rent clarification when transferring/moving property
6.1. Deferred due to absence of panel member that raised the item. 
 
7. Panel recruitment
7.1. Suggestions were given below:
· Advertise on the website
· Put posters up around schemes
· Advertised in the next newsletter
· Follow up closed complaints with a letter inviting tenants to the panel to give feedback. 

8. New panel name
8.1. Suggestion is “Resident’s Voice Panel” 
8.1.1. CW will seek feedback

9. Topics for the next meeting
9.1. TSM and consumer standards
9.2. Raising satisfaction
9.3. New ideas for service delivery

10. Any other business
10.1. CW will rewrite the Terms of Reference for the next meeting.
10.2. Next meeting date agreed but venue TBC.




The next resident panel meeting will be held on November 14th 2024.

Minutes are published on BHA’s website:
https://barnsbury.org/get-involved/resident-panel/

For information on the panel please contact Chelsea Simner (Chelsea@barnsbury.org) 
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