
The introduction of Awaab’s 
Law in October 2025 set 
new standards for social 
housing landlords around 
damp, mould and emergency 
hazards.

As a responsible social 
housing landlord, we are fully 
committed to meeting the 
new standards to keep you 
and your family safe in your 
homes.

If there is damp or mould in 
your home, please report it 
to our repairs team so that 
we can investigate and find a 
solution.

TACKLING THE PROBLEM: WE WILL

AFTER THE REPAIR WORKS: WE WILL

if needed, give you a dehumidifier 
and make sure the extra cost to 
you of running the dehumidifier 
is paid back

after putting the problem 
right repair any damage to 
your interior finishes

carry out a further inspection 
to check the issue is fixed and 
the damp and mould has not 
reappeared 

investigate further if damp 
and mould reappears and 
start the process again

monitor each case over 
the following 12 months 

contact you to make sure you 
are satisfied with what we have 
done and are happy for us to 
close the case.

regularly put information about 
Awaab's Law, damp, mould and 
condensation in your newsletters, 
on your noticeboard and on our 
website, as well as publishing a 
separate leaflet

encourage you to check for 
damp and mould and report 
any you find to us

make reporting damp and mould 
clear, straightforward and easy.

follow this up within 24 hours 
of your report

quickly assess how severe the 
problem is, including any likely 
risks to your health

if we decide it's an emergency, 
because a large area of your 
home is affected or someone's 
health is affected, start repairs 
within 24 hours or rehouse you 
temporarily

otherwise we will:
•	 inspect your home within 10 

working days

•	 send you a summary report 
within three working days  
of the inspection

•	 fix any damp and mould 
within five working days of 
the inspection

•	 if we cannot start work within 
five days, do so as soon as 
possible and within 12 weeks

•	 complete all repair works 
within a reasonable time 
period.
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DAMP & MOULD FIXED

ABOUT THIS SERVICE

PREVENTING DAMP 
AND MOULD

If the cost of heating your 
home adequately is a problem 
for you, we will check you are 
claiming all benefits you qualify 
for and any grants that might 
help cover your heating costs.
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You agree 
your home 
is well 
maintained
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SPOTTING THE PROBLEM: WE WILL



PREVENTING DAMP & MOULD: WE ASK YOU

to make sure your home is kept 
warm and well ventilated

to open the bathroom 
window after showering

to cover cooking pans

to switch on extractor fans in 
the bathroom or kitchen when 
you are showering or cooking

if you use a tumble dryer to 
have it properly vented so the 
hot moist air it generates goes 
outside the building

to use a dehumidifier 
if and when needed

if you have a mechanical 
ventilation system to 
keep it switched on

to wipe down condensation 
from windows and cills

to report damp and mould 
to us without delay

to let us into your home to 
inspect any damp and mould 
and identify the causes.

If you think we are not meeting our service standards please tell us. 


