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Repairs Co-Ordinator 
Barnsbury, Islington | £37,000+ excellent benefits
Agile working 


Barnsbury Housing Association is looking for an experienced and proactive Repairs Co-Ordinator to join our small, ambitious team. Reporting to the Head of Operations, you’ll play a key role in ensuring our homes are safe, well-maintained, and sustainable.

You will be the first point of contact for day-to-day repairs, allocating work orders to contractors, monitoring progress, and ensuring repairs are completed in timely manner to meet customer service standards and our KPIs. You will also provide administrative support across building safety and compliance, contributing to our wider operational goals. 


About Barnsbury Housing Association

We’re a neighbourhood-based housing association with 300 homes in Islington, formed in 1967 to provide genuinely affordable rented housing. Proudly rooted in our community, we combine strong local relationships with forward-thinking initiatives. Small in size but big in ambition, we offer the chance to shape ideas, drive change, and make a visible impact. It's a place where your contribution truly counts and your potential can thrive.

We’re looking for someone who can:


You’ll bring:

· Experience in a social housing related role, with a focus on excellent customer service 
· Have a strong knowledge in reactive repairs 
· Strong organisational and communication skills
· A flexible, hands-on approach and a passion for continuous improvement
· An ability to resolve issues proactively 
· Work as part of a cross-department team

We offer:

· Agile working (including remote working with a requirement for a minimum of three days a week on site), plus any meetings/events/training as appropriate
· 25 days holiday rising to 30 days plus bank holidays, plus 2 Health & Wellbeing days and up to 3 days volunteering/charitable work days
· Pension auto enrolled - 5% employer, 3% employee (up to 10% matched after probation period)
· HSF health plan
· Support for professional development and qualifications

Interested?

Come and be part of a small team that’s passionate about creating sustainable homes and thriving communities. We are committed to an inclusive recruitment process and are happy to discuss any reasonable adjustments for candidates.

Please send us your CV with a covering supporting statement to chelsea@barnsbury.org

Closing date for applications is the 19th April and interviews will take place in person on the 29th April
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