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Anti-Social Behaviour Policy Summary 

Our statement of policy
Barnsbury Housing Association (BHA) is committed to preventing and tackling anti-social behaviour (ASB). We take reports seriously, act fairly and aim to resolve cases as early as possible. Our response will be person-centred, reasonable and proportionate to the circumstances.
What we mean by ASB
ASB includes nuisance or criminal behaviour that causes distress or has a serious impact on other people. When deciding whether behaviour is ASB, we consider how often it happens, how long it continues, how serious it is and the effect on the person affected and the wider community.
· examples may include persistent noise or abuse, intimidation, vandalism or graffiti, illegal drug use, vehicle nuisance, littering, misuse of communal areas and persistent barking.
Behaviour that is not ASB includes ordinary living noise, children playing, babies crying, cooking smells, occasional dog barking, one-off parties or minor neighbour disagreements.
Our key principles
In dealing with ASB, our approach is: 
· prevention and early intervention wherever possible.
· fair treatment, confidentiality, sensitivity and regular updates.
· person-centred, recognising that ASB can affect residents and communities in different ways.
· support for people affected, witnesses and those causing asb where support may help change behaviour.
· consider safeguarding, vulnerabilities and reasonable adjustments where needed.

· Partnership working with the police, Islington Council and other agencies.
· Action based on evidence, risk and the circumstances of each case.
· Enforcement, including legal action, where behaviour is serious or continues.
· Learning from resident feedback, complaints and case outcomes to improve our services.
What you can expect from us
We will listen to your concerns, assess the risk and impact, and explain whether we can investigate. We will then agree realistic actions with you, explain what may be possible and keep you informed about progress.
We will:
· listen, assess risk and explain what we can investigate and what action may be possible.
· prioritise our response according to the nature of the behaviour, the level of risk and the impact on those affected.
· agree realistic actions, explain what you can expect from us and keep you informed about progress.
· consider support needs, vulnerabilities and safeguarding concerns when managing cases.
· work with residents, witnesses and partner agencies to help resolve issues and improve community safety.
· we may ask for diary sheets or other evidence to understand the pattern and impact of incidents.
· we may use advice, visits, mediation, warnings, support referrals or acceptable behaviour agreements.
· where necessary and supported by clear evidence, we may seek injunctions or possession through the courts.
We will apply the policy fairly and consistently and make reasonable adjustments when needed.
What should I do?
If you are experiencing ASB
You can report ASB to BHA by contacting us and explaining what has happened, when it happened, how often it occurs and how it has affected you. 
We will explain what information we need and what will happen next.
· If it feels safe and appropriate, you may wish to speak calmly to your neighbour first, as they may not realise there is a problem. You do not need to do this if you feel uncomfortable or at risk.
· report the issue to BHA and tell us what happened, when it happened, how often it occurs and how it has affected you.
· keep records and complete diary sheets if we ask you to do so.
If there is an immediate danger or threat of violence, contact the police urgently. You should also report hate crime and other criminal behaviour to the police.
If your behaviour is causing concern
· stop the behaviour and work with us to understand its impact.
· engage with support, mediation or an agreed action plan.
· we will consider vulnerability and offer support where appropriate.
· if the behaviour continues or support is refused, BHA may take enforcement or legal action.
Supporting residents
We recognise that ASB can have a significant impact on wellbeing and quality of life. Where appropriate, we will work with residents and partner agencies to support those affected. We will also seek to identify support needs for those responsible for ASB and encourage positive changes in behaviour, while taking enforcement action where necessary.
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