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Aids and Adaptations Policy Summary
Changes to help you live safely at home
If a disability, health condition or mobility need makes it harder for you to live safely and independently at home, we may be able to help by making changes to your home.
Small adaptations
Small adaptations are simple changes that can help you feel safer and more independent. They may include:
· grab rails
· handrails
· small ramps
· raised toilet seats
· shower chairs
Please contact BHA first. We will listen to what you need, explain the next steps and tell you whether we can arrange the work directly or need further advice.
Larger adaptations
Larger adaptations involve more substantial work. They may include:
· Wet rooms
· Accessible showers
· Stairlifts
· Wheelchair-accessible kitchens
· Ramps.
Larger adaptations usually need an assessment by an occupational therapist. The local authority may pay for some or all of the work through a Disabled Facilities Grant. This is funding that can help pay for changes needed so a person can live safely and independently at home. 
We will explain the process, keep you updated and let you know if an assessment, approval or funding may affect how long the work takes.





Working with other organisations
We work with occupational therapists, Islington Council and other support services to help you get the assessment, funding or practical support you need.
How to ask for an adaptation
If you think you need an adaptation, please contact us. We will talk with you about what you are finding difficult and the support that may help. We may ask for more information or arrange advice from an occupational therapist or another specialist. We will then consider what is safe, reasonable and practical, including any building restrictions and available funding, and explain what will happen next.
If we cannot make the changes you asked for
Sometimes we cannot make a particular change because of the building, planning rules, safety concerns, cost or available funding.
If this happens, we will explain the reason clearly and talk with you about other options. This could include a different adaptation or help from another organisation.



Key Message
If you need help to use our services or live safely and independently at home, please tell us. We will listen, explain your options and work with you to find practical support.





image1.png
Y < Y

BARNSBURY

....................





    Aids and  Adaptations   Policy  Summary   Changes  to help you live safely at home   If  a disability , health condition   or mobility need   makes it harder for you to live safely and  independently at home , we may be able to help  by making   changes to your home.   Small  a daptations   Small adaptations   are simple changes that can help  you  feel safer   and  more  independent . They may  include :      grab rails      handrails      small ramps      raised toilet seats      shower chairs   Please contact BHA first. We will listen to what  you need, explain the next steps and tell you  whether we can arrange the work directly or  need further advice.   Larger  a daptations   Larger  adaptations involve more substantial work.  They   may include:      Wet rooms      Accessible showers      Stairlifts      Wheelchair - accessible kitchens      Ramps .   L arger adaptations   usually  need   an assessment by  an  occupational therapist. The  local authority  may  pay for  some or all of  the work  through a  Disabled Facilities Grant.  This is funding that can  help pay for changes needed so a person can live  safely and independently at home.    We will explain the process, keep you updated  and let you know if an assessment, approval or  funding may affect how long the work takes.             Working  with other organisations   We work  with  occupational therapists , Islington  Council and other support services to help  you  get   the  assessment, funding or practical  support  you   need.   How  to ask for an adaptation   If you think you need  an adaptation, please  contact us.   We will talk  with you about what you  are finding difficult and the support that may help.  We may ask for more information   or  arrange   advice from an  occupational therapist   or  another   specialist . We   will  then  consider what is  safe,  reasonable and practical ,  including any  building  restrictions and available funding , and explain  what will happen next .   I f we  cannot   make the change s   you asked  for   Sometimes we  cannot make   a particular  change   because of  the  building , planning  rules , safety  concerns, cost   or  available funding .   If this happens, we will explain  the reason clearly   and  talk with you about   other options .   This  could  include a different adaptation or help from  another organisation.         Key Message   If you need help to use our services or live  safely and independently at home, please  tell us. We will listen, explain your options  and work with you to find practical  support.      

