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Damp & Mould Policy Summary 
Our Commitment
Barnsbury Housing Association (BHA) is committed to ensuring that all homes we own and manage are safe, healthy and fit to live in. We take damp, mould and condensation seriously and operate a zero-tolerance approach to conditions that may affect residents' health or wellbeing. 
We recognise that damp and mould can have a significant impact on people's health, particularly children, older people and those with existing health conditions. We will act promptly to investigate reports, identify the cause and put things right. 
This policy applies to:
· All homes owned and managed by BHA
· Communal areas within our buildings

What You Can Expect From Us
When you report damp or mould, we will:
· Make reporting simple, accessible and easy to understand.
· Take every report seriously and investigate promptly.
· Identify any risks to health and safety.
· Keep you informed throughout the process.
· Provide a written summary of our findings.
· Arrange repairs and remedial works where needed.
· Consider alternative accommodation if a home cannot be made safe.
· Maintain accurate records of all reported cases.
· Support residents who may be vulnerable or need additional assistance.


Reporting Damp & Mould
Residents can report damp, mould or condensation concerns through our usual reporting channels.
We encourage residents to report issues as soon as they notice them. Early reporting helps prevent problems from becoming worse and allows us to respond more quickly. 
Our Response Times
Depending on the level of risk identified, we will respond as follows:
Emergency Hazards
We will assess every report within one working day to identify whether there is an emergency or significant hazard and agree the appropriate next steps.
Where there is an immediate risk to health or safety, we will make the situation safe within 24 hours. If required, we will provide suitable alternative accommodation. 
Significant Hazards
Where there is a serious damp or mould issue, we will investigate within 10 working days and begin any required safety works promptly following the investigation. 
Routine Cases
For less urgent issues, we will investigate within 10 working days and arrange appropriate remedial works. 
Understanding the Causes
Damp and mould can arise from a range of issues, including:
· Condensation caused by moisture from cooking, washing or drying clothes.
· Water entering the building through roofs, walls, windows or gutters.
· Rising damp from the ground.
· Internal leaks from plumbing or other defects.
Our investigations focus on identifying and addressing the underlying cause rather than simply removing visible mould. 
Supporting Residents
We understand that some households may be more vulnerable to the effects of damp and mould.
Where appropriate, we will:
· Provide information and practical advice.
· Signpost residents to energy and cost-of-living support.
· Consider assistance where heating costs are a concern.
· Provide a dehumidifier where necessary and reimburse associated electricity costs.
· Make reasonable adjustments for residents who may face barriers in reporting repairs.

Your Responsibilities
BHA is responsible for investigating damp and mould and dealing with problems relating to the building. Residents can help reduce the risk of damp and mould by:
· Heating and ventilating their home appropriately.
· Using extractor fans where provided.
· Opening windows after bathing or cooking.
· Drying clothes in well-ventilated areas.
· Reporting any damp, leaks or mould growth as soon as possible.

Monitoring and Continuous Improvement
BHA maintains a Damp & Mould Register to record, monitor and review all cases. We regularly review trends and recurring issues to ensure we continue to improve the quality of our homes and services. Damp and mould performance is reported to our leadership team and Board. 
Further Information
If you are concerned about damp, mould or condensation in your home, please contact BHA as soon as possible through our usual repair-reporting channels. We are committed to working with residents to ensure homes remain safe, healthy and comfortable places to live.

If you see damp or mould, report it. We will investigate, keep you informed and take action to protect your home and wellbeing.
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Barnsbury Housing Association (BHA) is  committed to ensuring that all homes we own  and manage are safe, healthy and fit to live in.  We take damp, mould and condensation  seriously and operate a  zero - tolerance  approach   to conditions that may affect  residents' health or wellbeing.    We recognise that damp and mould can have a  significant impact on people's health,  particularly children, older people and those  with existing health conditions. We will act  promptly to investigate reports, identify the  cause and put things right.    This policy applies to:      All homes owned and managed by BHA      Communal areas within our buildings    
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When you report damp or mould, we will:      Make reporting simple, accessible and easy  to understand.      Take every report seriously and investigate  promptly.      Identify any risks to health and safety.      Keep you informed throughout the  process.      Provide a written summary of our findings.      Arrange repairs and remedial works where  needed.      Consider alternative accommodation if a  home cannot be made safe.      Maintain accurate records of all reported  cases.      Support residents who may be vulnerable  or need additional assistance.  
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Residents can report damp, mould or  condensation concerns through our usual  reporting channels.   We encourage residents to report issues as  soon as they notice them. Early reporting helps  prevent problems from becoming worse and  allows us to respond more quickly.   
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Depending on the level of risk identified, we  will respond as follows:  
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We will assess every report within one  working day to identify whether there is an  emergency or significant hazard and agree the  appropriate next steps.   Where there is an immediate risk to health or  safety, we will make the situation safe within  24 hours . If required, we will provide suitable  alternative accommodation.   
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Where there is a serious damp or mould issue,  we will investigate within  10 working days   and begin any required safety works promptly  following the investigation.   
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For less urgent issues, we will investigate  within  10 working days   and arrange  appropriate remedial works.   
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Damp and mould can arise from a range of  issues, including:      Condensation caused by moisture from  cooking, washing or drying clothes.      Water entering the building through roofs,  walls, windows or gutters.  

