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Decant Policy Summary 
What is a Decant?
A decant is when a resident needs to move out of their home temporarily because it is not safe to remain there or because major works need to be carried out. Once the work is completed, residents will normally return to their home.
When Might a Decant Be Needed?
A temporary move may be required:
· to allow major repairs, structural works or refurbishment to take place.
· following serious damage such as flooding, fire or other emergencies.
· when a home becomes unsafe or hazardous.
· in exceptional circumstances, where health needs make it difficult for a resident to remain in the property while work is carried out. 
Our Commitment
BHA will:
· manage decants fairly and sympathetically.
· provide as much notice as possible where works are planned.
· keep residents informed throughout the process.
· minimise disruption wherever possible.
· ensure residents have access to safe and suitable temporary accommodation if needed 
Emergency Situations
Where a home becomes uninhabitable because of an emergency such as a fire, flood or serious damage, BHA will work quickly to find temporary accommodation options. This may include:
· staying with family or friends where possible
· use of BHA guest room if available.
· hotels for short-term emergencies
· working with LB Islington where longer-term accommodation support is needed. 

Planned Major Works
Where major improvement or structural work is required and residents cannot reasonably remain in their home, BHA will:
· provide as much advance notice as possible.
· discuss options at an early stage.
· consider temporary accommodation if necessary
· explain any compensation or disturbance payments that may apply. 

Suitable Alternative Accommodation
If temporary accommodation is required, BHA will ensure it is suitable for the household's needs. We will consider:
· household size and composition.
· medical or mobility needs.
· existing adaptations within the home.
· the length of time a resident is expected to be away from their home. Residents will normally receive one offer of suitable temporary accommodation. 
During the Decant
Residents who move temporarily will:
· usually return to their original home once works are completed.
· be kept updated on progress 
· be required to provide access to the property while repairs are taking place. 
Additional Support
Where appropriate, BHA may provide:
· assistance with packing/unpacking 
· support with pet boarding costs where needed.
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A decant is when a resident needs to move out of  their home temporarily because it is not safe to  remain there or because major works need to be  carried out. Once the work is completed,  residents  will   normally  return to their home .  
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A temporary move may be required:      to allow major repairs, structural works or  refurbishment to take place.      following serious damage such as flooding, fire  or other emergencies.      when a home becomes unsafe or hazardous.      in exceptional circumstances, where health  needs make it difficult for a resident to remain  in the property while work  is carried out.   
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BHA will:      manage decants fairly and sympathetically.      provide as much notice as possible where  works are planned.      keep residents informed throughout the  process.      minimise disruption wherever possible.      ensure residents have access to safe and  suitable temporary  accommodation  if needed    
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Where a home becomes uninhabitable because of  an emergency such as a fire, flood or serious  damage, BHA will work quickly to find temporary  accommodation options. This may include:      staying with family or friends where possible      use of  BHA   guest room if available.      hotels for short - term emergencies      working with  LB   Islington where longer - term  accommodation support is needed.   
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Where major improvement or structural work is  required and residents cannot reasonably remain  in their home, BHA will:      provide as much advance notice as possible.      discuss options at an early stage.      consider temporary accommodation if  necessary      explain any compensation or disturbance  payments that may apply.   
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If temporary accommodation is required, BHA  will ensure it is suitable for the household's  needs. We will consider:      household size and composition.      medical or mobility needs.      existing adaptations within the home.      t he length of time a resident is expected to be  away from their  hom e .  Residents will normally  receive one offer of suitable temporary  accommodation.   
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Residents who move temporarily will:      usually return to their original home once  works are completed.      be kept updated on progress       be required to provide access to the property  while repairs are taking place.   
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Where appropriate, BHA may provide:      a ssistance with packing / unpacking       s upport with pet boarding costs where  needed.  

