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Good Neighbourhood Policy Summary
Our policy goal
Our goal is to ensure that all BHA residents can have quiet enjoyment of their homes, and have a safe, clean, and secure environment that they can take pride in.
Our booklet, ‘Together we make this a good neighbourhood’ explains what this policy means for residents and is available on our website.
Anti-social behaviour and neighbourhood disputes
We expect a level of patience amongst neighbours. It is crucial for sustainable, resilient communities that residents acknowledge and accept the diverse lifestyles, work schedules, family dynamics, and habits of households within our homes.
Residents are responsible for living considerately and addressing concerns through proactive communication and good neighbourly conduct. 
We have a separate policy for how we deal with anti-social behaviour (ASB). Where we believe a dispute does not constitute ASB, we will explain our view and provide advice on resolution. 
Vandalism and graffiti
Graffiti is a criminal offence; offensive graffiti will be removed within 24 hours and all other graffiti within the same working week where possible.
As well as being a criminal offence, graffiti can negatively impact the lives of residents, and the money that is spent on removing it could be spent on making improvements instead.
Litter and fly tipping
We investigate and remove fly-tipping, which is illegal, and recharge residents caught fly-tipping. 
All residents are encouraged to dispose of waste responsibly and report issues.
Tree management and grounds maintenance
BHA maintains communal grounds and trees, while residents are responsible for keeping private gardens tidy and free from rubbish.
Cleaning and Communal Inspections 
We conduct weekly inspections help ensure communal areas remain clean, safe, tidy, and free from hazards and graffiti.
Health and Safety and Fire safety inspections of communal areas
We carry out regular communal area fire safety inspections and remove hazards where necessary. We expect residents to follow fire safety requirements.
Infestation of Pests and Vermin 
We provide treatment for pest infestations and ask residents to report vermin in communal areas. See our pests policy for more detail.
Parking
Residents are requested to park considerately, making sure they are not blocking any fire exits, pathways or another vehicle. See our parking policy for more detail.
Keys 
Residents are generally responsible for replacing lost keys and locks, with specific arrangements for communal locks and independent living schemes.
Satellite dishes 
Residents must obtain our permission before installing satellite dishes on the exterior of a building.
CCTV
CCTV is used at some properties for safety and security, managed in accordance with data protection requirements.
Pets
Residents must obtain permission for pets and ensure they do not create nuisance, safety issues, or hygiene problems for neighbours. See our pets policy for more detail.
Complaints, Compliments and Feedback
We welcome both positive feedback and complaints to help recognise good service and drive service improvement.
Support
We recognise that some residents have support or medical needs which mean they need more help managing the topics covered in this policy. In these cases we encourage residents to contact the Housing Officer to discuss support.
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