

[image: ]
Rent Collection Policy Summary 
Why Paying Rent Matters
The rent and service charges you pay help us maintain homes, carry out repairs, provide services and invest in our properties. We understand that many residents face financial pressures, and we are committed to working with you to help you keep your home. 
Our Commitment to You
We take a firm but fair approach to rent collection. We will:
· treat all residents with dignity and respect.
· offer help and support at the earliest opportunity.
· work with you to prevent small debts becoming larger problems.
· listen to your circumstances and agree realistic payment arrangements where possible.
· help you access benefits, grants and other financial support.
· only consider legal action as a last resort.
What to do if you’re worried about rent
Please contact us as soon as possible. The sooner you speak to us, the more we can do to help.
We provide tenant surgeries twice a week at our office, where residents can discuss rent concerns, benefits or other housing issues with us directly.
We can provide:
· Advice on managing rent payments and budgeting.
· Information about Housing Benefit and Universal Credit, and help to resolve benefit problems.
· Referrals to specialist debt and money advice services.
· Support through our partnership with Help on Your Doorstep.
· Flexible and affordable repayment arrangements.
· Information about other grants, benefits and sources of financial assistance. 

Your Responsibilities
Rent is due in advance, either weekly on Monday or monthly on the first day of the month, depending on your tenancy agreement. We encourage weekly payers to keep at least one week's credit on their rent account and monthly payers to remain one month in advance.
You are responsible for:
· Paying your rent on time and in full.
· Applying for Housing Benefit or Universal Credit if eligible.
· Telling us if your circumstances change.
· Contacting us immediately if you are having financial difficulties.
· Keeping to any repayment agreement that has been agreed. 
What Happens if Rent Arrears Occur?
If rent is not paid, we will contact you as early as possible and offer support.
Our process may include:
· Friendly reminders by phone, text, email or letter.
· Working with benefit agencies where appropriate.
· Formal letters and discussions about repayment arrangements.
· Further action where debts continue to increase.
· Legal action only when all reasonable alternatives have been exhausted.
Our aim is always to resolve problems early and avoid court action.
We will not normally take court action against tenants who have made a benefit claim and are waiting for a decision, provided they have supplied the required information.
Eviction
Eviction is always a last resort and only happens after extensive efforts have been made to work with the tenant and resolve the situation. 
Working Together
The best way to prevent arrears from becoming a problem is to talk to us early. Many residents who experience financial difficulties are able to get back on track through support, benefit advice and realistic repayment arrangements. We encourage anyone who is worried about paying their rent to contact us before the situation becomes serious. 
Need Help?
Don't ignore rent arrears. Contact BHA as soon as possible. We will listen, explain your options and work with you to find a solution wherever we can.
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The rent and service charges you pay help us  maintain homes, carry out repairs, provide  services and invest in our properties. We  understand that many residents face financial  pressures, and we are committed to working with  you to help you keep your home.   

2XU�&RPPLWPHQW�WR�<RX 

We take a firm but fair approach to rent  collection.   We will:      t reat all residents with dignity and respect.      offer help and support at the earliest  opportunity.      work with you to prevent small debts  becoming larger problems.      listen to your circumstances and agree  realistic payment arrangements where  possible.      help you access benefits, grants and other  financial support.      only consider legal action as a last resort.  

:KDW�WR�GR�LI�\RX·UH�ZRUULHG�DERXW�UHQW 

Please contact us as soon as possible. The sooner  you speak to us, the more we can do to help.   We  provide  tenant surgeries  twice a week at our  office,  where residents can discuss rent concerns,  benefits or other housing issues with us directly.   We can provide:      Advice on managing rent payments and  budgeting .      Information about Housing Benefit and  Universal Credit , and   h elp to resolve benefit  problems.      Referrals to specialist debt and money advice  services.      Support through our partnership with Help  on Your Doorstep.      Flexible and affordable repayment  arrangements.      Information about other grants, benefits and  sources of financial assistance.   
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Rent is due in advance, either weekly on Monday  or monthly on the first day of the month,  depending on your tenancy agreement. We  encourage weekly payers to keep at least one  week's credit on their rent account and monthly  payers to remain one month in adv ance.   You are responsible for:      Paying your rent on time and in full.      Applying for Housing Benefit or Universal  Credit if eligible.      Telling us if your circumstances change.      Contacting us immediately if you are having  financial difficulties.      Keeping to any repayment agreement that has  been agreed.   
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If rent is not paid, we will contact you as early as  possible and offer support.   Our process may include:      Friendly reminders by phone, text, email or  letter.      Work ing   with benefit agencies where  appropriate.      Formal letters and discussions about  repayment arrangements.      Further action where debts continue to  increase.      Legal action only when all reasonable  alternatives have been exhausted.   Our aim is always to resolve problems early and  avoid court action.   We will not normally take court action against  tenants who have made a benefit claim and are  waiting for a decision, provided they have  supplied the required information.  
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Eviction is always a last resort and only happens  after extensive efforts have been made to work  with the tenant and resolve the situation.   

