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Pets in Your Home: A Guide for Residents
Barnsbury Housing Association (BHA) recognises that pets can provide companionship and support residents’ health and wellbeing. We welcome responsible pet ownership, provided pets are suitable for the home, properly cared for and do not cause problems for neighbours. 
Do I need permission?
You must get our permission before getting a pet. When considering your request, we will look at:
· the size and type of your home
· the type, size and number of pets
· access to outdoor space and communal areas
· any safety or legal requirements
· your ability to care for the pet
· any previous problems involving pets
Assistance dogs will be permitted in line with the Equality Act 2010. 
You do not normally need permission for tropical fish, non-poisonous snakes or spiders, mice, rats, gerbils or rabbits. However, all animals must still be kept responsibly and must not cause a nuisance. 
We will not give permission for farm animals, livestock, aviaries, poisonous or legally restricted animals, or pets that are unsuitable for the property. We may also refuse permission if there are current or previous pet-related problems.
Your responsibilities
If you keep a pet, you are responsible for making sure that:
· it is properly cared for and its welfare needs are met
· it does not cause excessive noise, unpleasant smells or damage
· dogs are kept on leads in communal areas
· any fouling is cleaned up immediately
· it does not behave aggressively or intimidate other people
· food is not left outside where it could attract other animals
· your home remains clean, safe and hygienic
· visiting pets are supervised and kept under proper control while they are in your home or communal areas.
· your pet does not cause a nuisance to neighbours or visitors.
Dogs should wear a collar showing the owner’s name and address. We also expect dogs and cats to be microchipped, vaccinated, treated for parasites and neutered where appropriate. 
You must ask us before installing a cat or dog flap. We will not allow a pet flap to be installed in a fire door. 
What happens if a pet causes a problem?
We will investigate complaints about pet nuisance under our anti-social behaviour policy. We will try to resolve problems appropriately, including working with partners, promoting responsible pet ownership and offering mediation. 
If problems continue, we may take proportionate action. This could include:
· asking you to take steps to control the pet
· charging you for repairs where a pet has damaged the property
· withdrawing permission to keep the pet
· requiring the pet to be removed within a stated timeframe
· taking legal action where necessary
We may take action where a pet is kept without permission, repeatedly causes a nuisance, attacks or injures a person or animal, damages the property, or contributes to unsafe or unhygienic living conditions. We may also act where there are too many animals or animals are being bred or sold from the home. 
If we visit your home, we may ask you to place your pet safely in another room while our staff are there. 
Concerns about animal cruelty or neglect should be reported to the RSPCA, and our staff may also contact the RSPCA.
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