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Rent Setting Policy Summary 
This policy explains how Barnsbury Housing Association (BHA) sets the rent for your home, reviews it each year and tells you about any changes.
Our aim is to keep rents affordable while ensuring we can continue to maintain homes, invest in our properties and provide services for residents. 
Our approach to setting rents
BHA is committed to providing genuinely affordable homes for people on low and moderate incomes. We charge social rents and do not charge the higher Affordable Rent levels used by some landlords. 
The rent you pay depends on:
· the type of tenancy you hold.
· the size and type of your home.
· government rent-setting rules for social housing. 

Rent increases 
Most rents are reviewed each year. Where rent increases apply, they are normally based on the Consumer Price Index (CPI) inflation plus 1%, in line with government policy.
Residents will receive at least four weeks' written notice before any rent increase takes effect. 
For secure tenancies, BHA will ask the Valuation Office Agency Rent Officer to register a fair rent every two years. The rent they set is the maximum rent BHA can legally charge. 
Rent Convergence
Rents for similar homes can differ because of historic tenancy arrangements and changes to government rent-setting rules over time. In line with government policy, we will gradually reduce these differences through a process called rent convergence. This means adding a further £2 per week when annual rent increases are applied, until rents are brought more closely into line.

New Tenancies and Transfers
When a home becomes available to let, its rent will be set in line with national social housing rent rules and regulatory requirements.
If an existing tenant transfers to another BHA property, the rent for the new home will be set according to the tenancy type and the applicable rent-setting rules. 
Service Charges
Some residents pay a service charge as well as their rent. Service charges cover communal services and the upkeep of shared areas and facilities. They are set separately from rent and reviewed each year.
Fairness and Affordability
We aim to:
· keep rents affordable.
· apply rent-setting rules consistently.
· treat residents fairly.
· ensure similar homes are charged in line with the relevant rent framework.
· gradually reduce historic differences between rent levels where possible.
· comply with the Regulator Of Social Housing's Rent Standard. 

If You Have Questions
If you would like to understand how your rent has been calculated, or if you have questions about a rent increase, please contact us. We will explain how your rent has been set and provide the information you need.
Our commitment 
BHA is committed to setting rents that are affordable, transparent and fair, while ensuring we can continue to invest in homes and services for residents. 
We will follow national rent-setting rules and work towards reducing historic differences in rent levels between similar homes wherever possible.
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